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Introduction



Reputation Information

® (Can be presented by both:
B visual means;
B textual means.

® Both have some problems.



Reputation Information

Visual Means

#7 of 44 hotels in

Ranked #14 for business

PYSIOE 483 likes, 41 disiikes |

W W % %

10,000 ta 24 999 ratings
25000 to 49 999 ratings
S0 000 to 99,999 ratings

100,000 to 499 999 ratings

(Criteria AVEragE ratng

ltem as descrbed
Communication

Shipping ime

Numbaer of ratings

B4
&
&

Customer I{?Lme .|:| ®®OO00 Value
: : S00,000 to 999 999 ratings ®E®E®OO Rooms
wE®OC) Location
D wE@E®EC Cleanliness
Recommended ¢ ; 33) 142
T e This review I from: Web Copy That Sells; The Revolutionary Formula for Creating Kiler Copy That Grabs Tha
Rt bd A A 11/2/2009 ﬂ First to Review (Paperback) Detalls = Photos (50)

Great long bar and good stiff drinks at a very fair price that will make your wallet like you.

Granted it can get jammed to the hilt on full tilt weekends but the atmosphere and music
make it part of the draw to go and unwind. As an added bonus, they stay open 30

minutes longer than the other places close by...
Saved. Thanks! Usaful @ (4) Funny @ |(2) Coal

P Bookmark =0 Send To AFriend & Link Lo this Review

(2)
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This DOOK is & true JOy 1O read: every chapter Containg gold nuggets of advice that will ma
eoffective. The author’s mantra is essentially fecused on keeping messages simple, targete
appeaiing on an emotional level. It containg everything from word lookup tables (09, use
step-Dy-step guides to evaluate your content,

As 2 test, we converted one of our websites and email campaigns using the book's advice
with Google Analytics and the results were staggering. While it sometimes felt like I was
secrets of weight loss to discover the new you!™), it has an undeniably positive effect on t
conversions. We're now renovating every site along the same lines. Overall, this has been
technical books I've ever read.

HoP 0thers Custamars find 1ha Most hepful reviews Res Penpiae

Was this review helpful to you?
Yes | | _No

Comment

TripAdvisor Traveler Rating
@@®@®@®@) 41 Reviews

%ﬁ 90% | Write a review

“Life threatening experience”
May 10, 2010 - MichaelB007

“a great experience of safari life!!”
Apr 27, 2010 - fogf
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Earlier Work



Previous Studies

® Conducted user studies (consisting of
user tasks & interviews) on:

®  WidSets: website for downloading &

developing mobile applications.

¥ glue
_‘-_’"})WIKIPED[A
2.3 The Free Encyclopedia
search cool wikipedia
CAR

"Car' redirects here. For other uzes,
see Car(dizambiguation).

Forthe magazine called
Automabile, zee Automabile
Mlagazine.

ikipedia - The Free Encyclopedia

Nivobile wversion of the famous Wikipedia, Put the zearch word in the box and
presz "Gao", If wou are uzing lowwend phone or wou are concerned about waour data
transfer bill, wou may want to turn the "Show images" option to Mo from widget
options. Enjoy!

Email thiz widget Promote thiz widget Report abuze
&4t the moment, there are no similar O maurentis Rate this widget
widzets in the library, O dbkEll
& lityshue @ 15710 (('b
& vamrri
@ Asamee
HELSINKI &) marcus vinicius rama
'l :zg;‘gﬁﬁl’;?f NpWEET, &ra, Noka 4To0 HeoBeMalino MHTepecHa)) Read more #
TECHNOLOGY




Previous Studies

® (Conducted user studies (consisting of
user tasks & interviews) on:
®  Nokia Ovi Store: Nokia’s Internet service offering

services in various areas such as games, maps,
music & mobile applications.




Previous Studies

® Focused on: current usage of offered
reputation information.



® The study was conducted through:

® Results:

(E|

WidSets Study "

B User interviews

®  Web based questionnaire

B Visually prominent Ul elements act
as main source of information for
decision making.
®  |ess prominent information was
overlooked.
,,,,,,,, Karvonen, K, Kilinkaridis, T, Immonen, O: WidSets: A Usability Study of Widget Sharing, in: T. Gross et
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wormmon — al. (Eds.): INTERACT 2009, Part Il, LNCS 5727, pp. 461-464, 2009. The Proceedings of INTERACT 2009,
12th IFIP TC13 Conference in Human-Computer Interaction, August 24-28, 2009, Uppsala, Sweden



http://www.springerlink.com/content/7w23m3j4t33w2567/
http://www.springerlink.com/content/7w23m3j4t33w2567/

Nokia Ovi Store Study p=—"—

WWW.0Vi.com 2 d & ‘@. @J 6]

® The study was conducted through|= ® = % ©

B Semi formal usability tests
(following think aloud protocol)

B User interviews

® Results:

B | ack of cohesion between different
reputation elements.

B Users found quality & credibility of
the reputation information
questionable.

hh INSTITUTE FOR
INFORMATION . .
s Paper under submission.
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h

The Study

Amazon (shopping), www.amazon.com

eBay (shopping), www.ebay.com

(5o Over D million trusted o s & opinions

[ stioms. |

TripAdvisor (hotel & vacation reviews),
www.tripadvisor.com

Hermitage Bay @use iz mome b et
5 ﬂﬁg ::‘;i:;:;}ll %M:v;.ur ity Index
S [ron B

MMUNICATIONS o
EDIN Trainer ¢ LINKET

YouTube (video sharing), www.youtube.com gy s==""""" . ==
Yelp (reviews & recommendations for local

business), www.yelp.com

Digg (social news), www.digg.com

NowPublic (social news), www.nowpublic.com

IMDDb (serial & moview reviews), www.imdb.co

$ NowPublic

Crowd Powered Media

AppStore (Apple’s store for iPhone applications ).

If ITunes doesn't open, click the Tunes application icon in your Dock or on your W

Jobs - Time Sheet + Tracking By Bjango
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http://www.amazon.com/
http://www.ebay.com/
http://www.tripadvisor.com/
http://www.linkedin.com/
http://www.youtube.com/
http://www.yelp.com/
http://www.digg.com/
http://www.nowpublic.com/
http://www.imdb.com/

Hypotheses

Websites offering reputation information
have problems with usability;

More specifically, reputation information
provided has bad usability;

Visual prominence of reputation elements
is guiding decision making process;

Visually prominent elements on the
websites are wrong;

Visual nudging - not working on these
websites for enhanced decision making.
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Research Question

"Why is the reputation information
underutilised?”
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Method

® Heuristic Evaluation

B Based on Jakob Nielsen’s heuristics.

B Basic method to analyse the sites.

Nielsen’s Ten Principles
Visibility of system status.
Match between system and real world.
User control and freedom.
Consistency and standards.
Error prevention.
Recognition rather than recall.
Flexibility and efficiency of use.
Aesthetic & minimalistic design.
Help users recognize, diagnose and recover

hﬁ ........ from errors.
= 10. Help & documentation.

CENSU AW



Method

® Expert Evaluation

®  Focused on how the reputation
information was presented on the
selected sites.
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Results for Heuristic Evaluations



Heur 1:Visibility of System Status

1 people fo he following review helpful:

even the most basic functionality, September 13, 2010

n [+ (Mukilteo, Wa USA) - See all my reviews

Ihis review is from: Apple iPod touch 32 GB (4th Generation) NEWEST MODEL (Electronics)

Bunazing, after this product has been on the market for 4 four vears it still lacks one of
Can't 1 just use WIiFi? The reason that USB will always be needed for me is that my com
hombarded by Apple fan boys for saying anything negative about Apple. But this is a re:
= not an option WiFi is not an aption WiFi is not an option. I brought up this point with
hption.

ow [ know people are going to respond to this review, "Why didn't you talk about all t+
Far more important than any of the aothers put together, I could care less about them ac
khat [ can run my business. [ need to sync Billings, I need to sync OmniFocus, I need tc

Amazon

from: Apple iPod touch 32 GB (4th Generation) NEVWEST MODEL (Electronics)

armazing, after this product has been on the market for 4 four years it still lacks one ¢
can't I just use WIFi? The reason that USE will always be needed for me is that my co
bombarded by Apple fan boys for saying anything negative about Apple, But this is at
is not an option WIFi is not an option WiFi is not an option. I brought up this point wit
option.

This review is

MNow I know people are going to respond to this review. "Why didn't wvou talk about all
far more important than any of the others put together. I could care less about them
to sync Billings, I need to sync OmniFocus, I need

elp other customers find the most helpful revi Feport this | Permalink

Written by EN from Clarksville | Jun 24, 2009

-

all of my stuff. i have the 15 inch macbook and it can fit it even
when my computer is in my incase. i love it and its a great buy

124 of 131 people found this useful

This thing can take a freaking bullet!!!

Written by BP from Round Rock | Jul 20, 2009

Waow! this backpack has so many pockets! The material is so
durable that it will probably last over 10 years. | have a 17 Mac

Pro...Maore
103 of 107 people found this usaful
HELSINKI . .
INSTITUTE F Was this useful?

INFORMATIQ
TECHNOLOQ

Help other customers find the most helpful reviews Feport thizs = Permalink
as this review helpfu| to ot [¥ac | [ Mo | Cornrmente Fod /
very stylish \

not only does it look great but it has plenty of pockets and holds

s this review helpful to you? [ Yes | [ N

nkz for your feedback,

J Comments (24

Apple




Heur 1:Visibility of System Status

LN\

Funry = Cool &

Waz thiz reviewe .7 Useful o
=nd to a Friend & Link to This Review

M Bookma

Yelp

Wiehe hired them again for a function in June, and itwas a ven easy decision.
Wewe hired therm again for a function in June, and itwas a wvery easy decision.

(
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Saved. Thanks
fend & Link to This Revien

Funry = Cool &

YouTube

Saveto ™ Share <Embed>

-

dle || Q

() You Ike this video, Thanks for the faedoack! Sedynore videos you lked.

o)

I m—

R |

_.' \Want to share your favorites, ratings, or comments to Facebook, Twitter, and Google
Reader? Connect yaur accounts! (You control when messages are posted.)

Connect Accounts | Not interested now




Heur 2:Match Between System &
Real World

Amazon

Amazon

All Lists & Reqgistries

& Bestsellers Libros En Espafiol Mg g 4 emememememememmemememEmemm=m=m=—————=

Guantity:
...................................................................................

or 1
n 1-Click

Topping List

mazon Prime Free Tral
req uired. Sign p wh y
check out. Learn Maore

» Gift Organizer

Add to Wish List

Express Checkout with PayPhrase

(f‘| Theoretical Claim |22 @

what's this? | Create PayPhrase

| More Buying Choices |

eBay Bury
Positive Feedback: 100%

Feedback score: 10890 Digg
hhm%ﬁr’t’%‘mn [How is Feedback calculated?)

INFORMATION
TECHNOLOGY




Heur 3:User Control & Freedom

Amazon

(

This review is fromi: Apple iPod touch 32 GB (4th Generation) NEWEST MODEL (Electronid

amazing, after this product has been on the market for 4 four years it still
can't I just use WIFi7 The reason that USE will always be needed for me is
bombarded by apple fan boys far saying anything negative about Apple. BU
is not an option WiFi is not an option WiFi is not an option. I brought up th
option.

Mow I know people are going to respond to this review. "why didn't you ta
far more important than any of the others put together. [ could care less 3
that I c sync Billings, I need to sync OmniFog

Beport this | Perrnalink

Comments (24}

elp other customers find the most helpful reviews

Was this review helpful to you? | Yes || No |
Thanks for vour feedback,

10733 Congress Passes Historic Health Care Reform

diggs

sdigg his 1912 run for president, = ator)
M EComments Shefe Bury Made pdpulzar Mar 22, 2010

nesesjunkiepost.com — Far the first time in generations, the US Caongress has passed a hill refarming our nations health
care systern. Historical Attempts This lofty goal has eluded refarmers ever since Teddy Roosevelt attermpted it during

/

N
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Conress Passes Historic Health Care Reform

har 22,2010

K_\ NowPublic
w Add a comment
(not verified) reply
‘ . s
¥ You have already recommended
this comment.
Digg




Heur 3:User Control & Freedom

i 4l Facebook

Overview = Followsrs (3 635) Activity Companies Home  Add Company  FAQ

Facebook gives people the power to share and makes the world mare open and connected Stop following - L| n ked In

Last edited by Jeff Bowen
Millions of people use Facebook everyday to keep up with friends, upload an unlimited nurber of
photas, share links and videos, and learn more about the people they meet.

Current Employees {500+ total)

Dan Rose
“ice President, Business Development & Monetiza

b notified when: : I want to be notified by:

Matt Cohler Ernployels Join, Leave, or Are Promoted Metwork Updates

Special Advisor Email Digest (will affect all follawes companies)

Frequency: VWeekly v
W Amitabh Thakur q ¥

Mews JobgOpportunities
President

Cormpagly Profile Updates

Mark Alfaro
Recruiting

Greg Wood
* Prasident
safecount net  Start » |
Amazon

-‘ﬁ ShGDDIng cart ’:"j":?'«':‘\' 3 customer?

Sea more items like subto

thirs in your Carl
¥ Ha=a # ehangad balew? Update
Shopping Gart [Werms--To Buy Now Price;
Inar addud oo M rlannificent Mind at Any Age: Natural Ways to Unlgash Your Brain's Maximum Potentlal - Daniel G. amen; Paperback §10.88

ont Mg You Save

8512 (32%)

a Far FREE Supar Saver Thipping

INFORMATION

HELSINKI
I INSTITUTE FOR
TECHNOLOGY



Heur 4:Consistency & Standards

Your Amazon.com

amazon.com Hello. Sign in to get personalized recommendations. New customer? Start here.

i ! Today's Deals

Search

Books Acbvanced Search

Gifts & Wish Lists | Gift Cards

Brovwse Subjects ey Rl

Jorn Jusiesen
Tom Heholdt

A Course In E Ho,re
Correcting C -

See larger image

A Course in Error-Correcting es (EMS Textt
~ Jgrn Justesen and Torm Heholdt (Author)

only 2 left in stock-

Want it delivered
4 new from $45.00

Bwith Super Saver

Rozon.com. Gift-wrap available,
-order soon (more on the way),

Thursday, May 27? Order it in the next 10 hour:
6 used from $31.99

Amazon

amazon CO uk Hello. Sign into get personalised recammendations. Mew Customer? Start here.
Your Amazon.co.uk | Deals of the Week | Gift Certificates | Gifts & Wish Lists

HELSINKI
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Search _Elooks v

Books Aodvanced Search Browwse Genres Mewy & Future Releases

A Course In Error-Correcting CodegMS Textbooks in Mathem

by Jorn Justesen {Author), Tom Hoholdt {Author)
Mo customner reviews yet, Be the first,

Jorn Jusiesen
Tom Heholdt

Available from these sellers.

6 new from £47 62 4 used from £28.492

See largerimage

Share your own customer images




Heur 4:Consistency & standards

TripAdvisor

Detalls = Photos (50)

aveler Rating
(eXe)e)e)1) 41 RdNiews

%h 90% | Write a reflew

"Life threatening experience”
May 10, 2010 - MichaelB007

"a great experience of safari life!!”
Apr 27, 2010 - fogf

Yelp

iz simply a relative
indication of cost
} = Inexpenszive

3% = Moderate

F5FF = Uttra High-End

Price Range: §

Price range iz the approximate cost
per perzon for & meal including one
drink, tax, and tip.

aoes here, folks.

F = Cheap, Under $10
= hloderate, §1
3% = Cdal - F60

TS = Splurge, Above F60

HELSINKI
INSTITUTE FOR
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Price Range: 33§35




Heur 5:Error Prevention

Amazon

Post a comment

| Insert a product link | (What's this?)

e-rmal osts are made

@n in and post | | Cancel |
w’nrsign-in

Digg YouTube
Wancouver
top stories. Chgose favaritec b king on the ctar favorite atter Digaing I Canada
The page at http://digg.com says: e

Thankyou. This user has heen reported.

e Are you sure you want bo undigg this? This
ackion cannot be undone,

[ ok | [ Cancel

0= unclig

HELSINKI uncigg
INSTITUTE FOR
INFORMATION

TECHNOLOGY




eur 6:Recognition Rather Than

Recall

LinkedIn

Yel
Written Recommendation e p
Write a brief recomoiandatiammiem-ika. ations you write will appear 1 Get emall updates about tl
W
k / < e
I'm looking
can anyomnt
Thanks!
A message will be sent to Mary with your recommendation. [ view [ edit ]
or Cancel
* You can edit or remove the recommendations you create at any time. . i
TripAdvisor
T . .
P p— Blue L s airBaltic
Mz & Match Finnzir Sas Blue 1 Czech Airlines &ir Bialtic
Airlines
from $151
Honstop cee belon from $151 from $172 172 == oo
from $361 A
' HELSINKI 1 stop p———— from $361 - from $373 See flights
INSTITUTE FOR
' INFORMATION

TECHNOLOGY

Prices are per person for rounctrip travel; they are eticket prices and include all flight taxes and fees. Prices do not
include bagoage fees or other fees charged directly by the airline.




Heur 7:Flexibility & Efficiency of
Use

NowPublic
rumana husain just updated t
TripAdvisor NuktaArt Magazine raid on aid flotilla in World.
- +
BB o5 ¥bT oAl | Vitre rumana husain Writes B

rumana husain just added the
raid on aid flotilla in World.

Abou

m Dech
AR Art children Culture
ibuti Kulti
{ fishsoup [ 2 contributions Dance Dubai - United ; ubl|
b Emirates rumana husain just added Bu
ALLT Ara ) member.
L0 Environment

KARACHI Literatur:

Google Translation ]

rumana husain just updated t
BAMS YT, BAmHI AL YVa-Y—RZETLE Tra terror attacks on ... in World.
51 '{-@ﬁln_ri“ﬂ’alﬁb‘hf ¢ SWRILED IE4... more

rumana husain's Gear:
Tra )

rumana husain recommendec

Phnotes 04 fm Wineln

Digital Camera

eBay

[tems per page: 25 | 50 | 100 | 200

Page 4 of 311 L3 Previous 1234567 Nex | » Go to page @

HELSINKI
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Heur 8:Aesthetic & Minimalistic
Design

amazoncom Hello. Sian in to get personalized recommendations. New customer? Start here,
] Your Amazon.com | i ¥ Today's Deals | Gifts & Wish Lists | Gift Cards Your Accour

LT 100 W Kindle Store

Kindle Store Buy A Kindle Kindle Books Newspapers Blogs Magazines ACCessories Discussions Manage “'our Kindle Kindle Sup
THE ALL-NEW KINDLE Kindle Wireless Reading Device, Wi-Fi, 6" Display, Graphite - Latest
. Generation Quantity: 1/+]
SMALLER, LIGHT ER, FASTER, Other products by Amazon E“” ===
with 50% BETTER CONTRAST Fofolodels v (1233 customer revievs) share (1 ] [ or
Kindle is our #1 bestselling item for two years running. It's also the most-wished-for, most-gifted, Sign in to turn on 1-Cl
and has the most 5-star reviews of any product on Amazon. ordering.
Add Kindle Accessol

price: $139,00 & this item ships for FREE with Super Saver Shipping. Details

Expected to ship in 3 to 5 days.

H - P i igi i ift- i Leather Cover with Li
BUI}I"IVI WI'I"I Ships from and sold by Amazon Digital Services. Gift-wrap available. ] Plack §59.99
Order Limit [] 2-year Kindle Extend
Kindle > [ Due to strong customer demand, current quantity limit is 5 Kindle devices per order. Learn more. Warranty: $39.99 U.9
Video

= Add to Wish List

ﬁ ‘I f ﬁ < nmﬁ‘ Also Available

] » Kindle 3G (Free 3G + Wi-Fi, 6") is available for $189. Live Outside the U.9
Q

¥ Kindle DX (Free 3G, 9.7") is available for $379.

See all 25 customer images To ship Kindle outside

\ . - U.S., view important
Share your oun customer images Need help choosing? Learn the difference between Wi-Fi and 3G information specific o

countng

INSTITUTE FOR
INFORMATION
TECHNOLOGY
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Heur 8:Aesthetic & Minimalistic
Design

eBay

eBay My World: dutchman1953 ( 127 %)

View your eBay My World page

Positive feedback: 100% | Feedback score: 127 ('See Al Feedback )

Learn about what these numbers mean.

- Latest Feedback
I

@) Great transaction! 3101856935
Seller: andreastoys (25509 i?';

Member since: Jun-13-06
| ocation: United States

Mlews: 118 total

Le £ 1

HELSINKI
INSTITUTE FOR
INFORMATION
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Heur 9:Help Users Recognize, Diaghose
& Recover from Errors

b | ® My eBay | Sell | Community | Contactus | Help
welcome! Sign in or register,
All Categories v L ELalll | Advanced search
CATEGORIES hd FASHION MOTORS DAILY DEAL (e; eBay Buyer Protection Learn morc%

- A

e
eBay’s got you covered.

New! Your purchases are now covered by eBay Buyer Protection

YouTube
We'll cover your purchase price plus original shipping if you don’t
Hometown: Yancouyer receive your item or if it's not as described.
Coupine Canada Our customer support specialists are available by phone or email to
— help resolve problems quickly and easily.
< Thankyou. This user has heen reported.

How does eBay Buyer Protection work?

0 sout withthesg
If your itern isn't as described or doeen't arrive, contact the seller first. Give themn a chance to make things right for you.

@ Still need help? Just let us know. We're available 7 days a week.
Qur customer support specialists are here to help. Just send us an email or call us to open a case. We're available from 5:00 AM-10:00 P
Pacific Standard Time (PST), every day. Contact us.

@ We'll work with the seller to help make things right.
Wye will contact the seller on your behalf and ask thern to resaolve the issue. After 7 days, we'll agk you how it is going with the seller. If you tell
us that the problem cannot be resolved between you and the seller, and your claim gualifies for and is covered by eBay Buyer Protection, eBay
HELSINKI willl refund your purchase price plus ariginal shipping inta your PayPal account.
INSTITUTE FOR
INFORMATION

TECHNOLOGY Terms and Conditions of eBay Buyer Protection/Full Details




Heur 10:Help & Documentation

eBay

My eBay \ Sell | Community \ Contact us | Help

I ]
d Welcome! Sign in or register.

l ‘ | All Categories Gl Search Advanced search

CATEGORES ~  FASHION | MOTORS | DAILY DEAL @ eBay Buyer Protection Learn more <Y

New! eBay Free and friendly way to sell locally. Gor eBay Mobile Anytime. Anywhere. Get your app now »
O
% dailydeal Welcome = ®)

New to eBay? » ‘
m Registration is fast and free

Sizzling Summer Sale
Save 20-90%, plus $1 Mystery Deals
May 24-28 ONLY

Always free shipping
Checkitout »

Margaritaville
Margarita Makers

Fiesta Sets

My Recent Activities
_|' Viewed ltems |
Take One by Adam (Amer... .
. y Great deals Give your two cents
g;do//ydeai today only-plus free shipping @Shopplngcom and earn bucks!

Go» Go»

$12.93= 8y Aow Pick of the day eBay DIGITAL Music Center

e ot i O e T Sex and the City DVDs Music, memorabilia and more from your

HELSINKI
INSTITUTE FOR
INFORMATION
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Results for Expert Evaluations



Visual Elements Representing
Reputation Information

Amazon

lAmazon's Top Customer Reviewers

[The top reviewers have helped millions of their fellow customers make
customers. They will amaze you,

New Reviewer Rank Classic Reviewer Rank

10,000 customer reviewers

eBay

Feedback Profile

eyewearisland ( 14533 17) me ]
Positive Feedback (last 12 months): 99.2%
[How is Feedback Percentage calculated?]
Member since: Dec-07-03 in United States

Recent Feedback Ratings z

{last 12 months)

Detailed Seller Ratings

{last 12 months)

Digg

9 Non-Geek Directa

televisionwithoutpity.com = N{

director, both by the studiq

Rank Customer Reviewer
1 month 6 months 12 months Criterla Average rating Number of ratings
. @ Posiive 231 1766 3746 ltem asdescribed i o 2862 toal
#1 g %i; Communication i o 2850 Ralml'
[k © Neutral 5 15 30 Shipping time e o e o 2851
@ Negative 2 17 29 Shipping and handling charges i e A A 2853 KA n
J
#o Joanna Daneman [+
See all 2,197 reviews
. - Rating Details
TripAdvisor
Rating Distvibution Rating Over Time
Absolutely Amazing ouak 33 reviews (20-day sverage]
5 =t
Iguacu Falls S stars 22 e
00080 <o
DWBOGGS [F 9 contributions 3 starsft 8 stare
— 2 stars 2 stars
DWBOGGS IEI 1 stars {1
1 stars0
e Contributions o
My girlfriend Revi () | Bhotos (8) R
VIEWS Ot0s
March 2009 a
. Location: USA
two full days: viewe
one on the Ari See the cities I've visited Total Views: 147,728
about 4 hours
] & See full profile B8 Send a message | 0] RIBIAINIEIE
side and 7 hoy 150k
Don't miss a thing -- when will you ever return? 100k
50k
o
HELSINKI 05/21/2010 05/25/2010 05/28/2010
INSTITUTE FOR
,l !I'NEZOHHNN(;ALEgﬁ YO u Tu b e Comments: 686 Favorites: 462 Ratings: 524 Average Rating: 4.69
.~ .




Visual Elements Representing
Reputation Information &3

Apple

Must have for Canabalt fans W% w

This was ariginally on the home video game consales as a first person platformer... and now, it's a 3rd persan
platformer on yvour iphone. | actually prefer this game to the original, and the swipe controls are masterful. It plays
like it was meant to be on a touchscreen all along. Looks beautiful on an iphone 4, but it also plays very smoothly an
the iphone 3g. If vou don't have it already, it came out earlier far the ipad as well. The controls are nearly perfect and
the level designs make far very intriguing fast-paced gameplay. The story is easy to follow too, if you enjoy being a
rogue individualist against a tyrannical state, then this is your game. Definitely a game far the pro—freedaom,
pro-individual rights advocate at heart. I've been waiting for this game for & months, sa | stayed up this evening to
download it. It did nat disappoint. Beat 5 levels already, and the sense of speed and altitude in the gameplay is
wonderful. Great visuals

Caon: not much to complain about at alll Eut same of the levels get hinky at times. Faith (the main character) doesn't
always grapple onto an object ar wall when she should, and it makes you second guess your timing... but other than
that, it is wvery good!

Good but needs final polish ¥k

Mice of them to finally release the iPhone version of this iPad game -- what was up with the delay on this, surehy
there's no paid exclusivity on these platforms? This is an excellent platformer with interesting and very capable
swipe-based controls, There are three dumb problems, though:

...More

NowPublic

4 recommend

[T T (not verified)

this comment.

¥ You have already recommended

YouTube

Top Value! INR2,932 less than similar hotels In San Juan

Hotel Milano

Hotel photos | Amenities | (() Contact info

#7 of 44 hotels in San Juan
Ranked #14 for business in San Juan
m @@@®@() 385 reviews

Wonderful hotel, great location, excellent customer
service! May 27, 2010

Great Value May 25, 2010

CHECK RATES!

INR5,818
($125)
Avg. price/night™

TripAdvisor

INFORMATION

HELSINKI
I INSTITUTE FOR
TECHNOLOGY

Viewing Liked Videos

| Time | Views | Owner

Added: May 21, 2010, 05:49 AM

Time: 0:47
Owner: kewl116

Play

O

Time: 6:08
Owner: Plano1515

Play

Add a comment

reply

IMDb

Shrek is brilliant moviemaking. With a groundbreaking DWD, an all-star cast, g
plot and storyline, Shrek is no doubt one of the best mavies I've ever seen.

Thank you, your wote will be courted and appear on this page within 24 hours.

47 out of 57 people found the following rewiew useful:

Leftfield fairy tale left us rolling in the aisles, 17 June 2001

9 0UT OF 10I1'We went to catch the matinee preview of "Shrek”. We were sti
we dragged a friend out and went back for the evening show. Some of the shoc
gags we missed the first time, and anticipation of some of the other scenes ha
different audience reactions of different age groups, too. This is a "very™ funny
the burp/fart and yucky dining habits level - Shrek is rather closely related to R
mohawk. The dialogue and main action quips are mainly aimed at adults and g
piping up "WHAT's he compensating for?" cracked me up...

Barack Obama Upstaged by Scurrying Rodent !

If President Obama thought he heard a squeak of dissent as he announced
tough new banking regulations he may have been right. But it was a small

Bethoveen Moonl| |g ht Sonata
Bethoveen's Moonlight Sonata

Added: March 08, 2009, 04:30 PM

{mare)

Views: 207,842
Comments: 407

Views: 13,224
Comments: 17

1-20f2
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Discussion



Problems

Cluttered User Interface - might mislead
or confuse the user.

Missing nudge - to look at relevant
information.

Lack of inter-relation between different
reputation elements might:

have negative effect on credibility
of information;

effect user’s willingness to
contribute.

TTTTTTTTTTTT
IIIIIIIIIII
OOOOOOOOOO



Suggestions

Clearly distinguish between distinct
sources of information - guide users’ task
flow.

Tie together - different instances of
reputation information.

Promote transparency.

Create visually prominent & real-time
links between the users across services.

TTTTTTTTTTTT

OOOOOOOOOO



So how does it translate to Ul design?

IIIIIIII
TTTTTTTTTTTT

IIIIIIIIIII
OOOOOOOOOO



Honestly - putting it all together is tricky. But
there’s some pretty good design around already
that follows some of these guidelines.



Google Shopping

GOL )8[6 prOdUCtS i phone Search Products
Apple iPhone 3G 8GB Smartphone - 3G 8 GB - shared - Not specified - WCDMA (UM

Overview - Compare prices - Reviews - Technical specifications - Similar items

$350 new, $85 used from 6 sellers

‘if':?i?':?ﬁf 123 reviews

Reviews

Wﬂ BN 1245 [eVIEWS
C 1 [51B] SGrS R

Wnd sound quality is mind blowing.” "They cover cra

"The internet/email is fast & easy. Uamage:
"The camera is pretty decent for a phone.”

ns, drops, and water

"Battery life great considering what it can do."
"So | called Apple support to complain.”

Best Phone I've ever had

W% By IphoneLovers1 - Feb 26, 2010 - Full review provided by €] Best Buy
Pros: Everything is great

Usage of color scheme to differentiate between the
ratings
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NowPublic

Christopher A, in San Diego, California:
unlocked the 'Local' badge.

Sean in Narragansett, RI:
became the mayor of Twin Willows

Mathzaeuus in Banska Bystrica, Banskobystricky kraj
became the mayor of MHD / Tajovskeho, SOU

brassfastener in New York, NY:
unlocked the 'Overshare' badge

Jim's Eyes in Henderson, NV
wrote a tip @ Green Valley Ranch Casino: Some of the
nicest bathrooms in Las Vegas area

Richard B. in New York, NY:

wrote a tip @ Starbucks: Our company is expanding in NYC.
347.772.8602 or richardbonilla@gmail.com for more details.
Serious Inquiries only

De K. in San Francisco, CA
unlocked the 'Super Swarm' badge

OTHER DEVICES =

What is foursquare?

DEVELOPERS:

find out how =

BUSINESSES:
USE FOURSQUARE TO
REWARD YOUR CUSTOMERS

find out how =
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Real time links between the users




Thank You!
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